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WNYRIC STANDARDS

Add/Change Request Form

Submitted By:

Name Brian Richards School District Medina CSD Date 4/22/14

585-502-8977 . brichards@medinacsd.or
Telephone Number E-Mail ID

Hardware or Software Recommended Frint Manager Plus

Standards Category: New:

Existing: Server Management?

Action Requested: Add: x
Modify:
Remove:
Product Name: Print Manager Plus
Product Manufacturer: Software Shelf INC.
Product Description: Print Manager Plus helps you better

(Attach Product Technical Sheets)

manage your printers, print servers, and users. It tracks who printe
[+
what, where, and when. It lets you assign actual costs per print job

and then gives you reports to tell you which printer/user/user group

is costing you the most money. It allows you to set quotas on users o
[+

N ; : :
Additional Comments: I've been running this here for over a year

and have nothing but good things to say about it. I have used it in

other districts in the past as well.




EVALUATION CRITERIA

A. Product Reliability

1. Vendor / Product track record

The product works well. The few times I have had to call support they have

been attentive and helpful.

2. Vendor support required Dittie to none.

Ver eas to se.
3. Ease of use Y Y v

4. Support required by RIC / school district

Little to none. After you install the software on your print server it

manages itself. You can run the reports whenever you would like, or set

quotas as needed.

5. Potential to become “White Elephant”




6. Training requirements

Little to none. The install is easy, and the reports are self explanatory.

B. Product-Price / Acquisition

1. Cost effectiveness

The cost was low. They charge you per print server and then annual maint.

Depending on how aggressive you set your quotas/rules this program can pay

for itself relatively quickly.

2. Acquire via NYS Contract or local bid

NYS Contract.

3. Cost of operation and support

It runs on top of your existing print server. Ongoing support costs are

on par with other software support vendors.

4. Do any legal or contractual issues exist

None.




C. Product-Relationship to Other Standards
1. Compatibility to existing Standards

Would likely fall into Server Software/Applications. I am unaware of other

print server software on Standards.

2. What other options are available

Unsure.

3. Relationship to previous research and changes since that time

D.
BOCES-Service Needs

1. Define and explain the current need

This program helps district administrators better manage who is printing

what, where, and when, and helps gain a feel for, and better manage print

costs.

2. What existing CoSer and RIC Service does it fall under

Unsure.

3. What is the scope and size of the school population to be served
Medina CSD. K-12, 2000 users, 1000 pcs, 175 printers, 1 print server (VM).

4. Instructional and/or administrative goal supported

Administrative - cost savings and management.

5. Results of survey determining school district interest in using this product

Signature of person making request
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